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              Look Deeper

              People throughout the Bay Area and beyond are quickly discovering what makes Hayward such an exceptional place to live, work and play.
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              Welcome home

              From the peaks of the eastern hills to the city's pristine shoreline, 150,000 people call Hayward home and nearly 65,000 pursue their education in the Heart of the Bay. Find the resources you need here.
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              Where opportunity lives

              Let's build something great together.

Today's Bay Area is arguably the most competitive business environment in the United States. We get that. A "business friendly" location isn't enough; you need a partner who shares your goals. Luckily, you picked Hayward.
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              Find what you need. Fast.

              Chances are, you're not here to hang out. When you visit our website, you're trying to get something done, like report graffiti, pay your water bill or find out how to get a building permit. We're working hard to make the services we provide accessible, understandable and easy to use.
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              Working for You

              Our council-manager form of government combines the strong civic leadership of elected officials with the strong managerial experience of an appointed city manager. Beyond all else, we are a service organization, and we are here to serve you, the public. We're doing our part to drive Hayward forward.
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              Your Hayward Environment

              We need everyone's involvement to protect and strengthen Hayward’s environment. This site is a one-stop shop for the resources you need to go green at home, at work, and in your community. Thank you for everything you do to keep Hayward great for future generations!
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                  [bookmark: Visit City Hall]Visit us in person
    

  
  
  
      
      

    

  
    
      
        City Attorney's Office

      
    

  

  
    
      The role of the Office of the City Attorney is not to provide representation to individual community members, but rather, the City Attorney represents the City of Hayward as an entity, primarily providing legal representation to the Mayor, City Council, and the numerous departments that comprise the City of Hayward's government.
      View Department    

  

  

      
      

      

    

  




    

  
    
      
        City Clerk's Office

      
    

  

  
    
      The City Clerk's Office is committed to serving Hayward as an accessible and responsive representative of transparent and open government; and to supporting and facilitating the business operations of Council as they conduct their business through all levels of meetings and other communications.
      View Department    

  

  

      
      

      

    

  




    

  
    
      
        City Manager's Office

      
    

  

  
    
      The City Manager serves as the City's Chief Executive Officer, responsible for the day-to-day operation of the City organization and its 800+ employees. The City Manager's Office also oversees a variety of interdisciplinary programs and initiatives while communicating the City Council's vision and values throughout the community and beyond.
      View Department    

  

  

      
      

        
             Community & Media Relations Division
          
             Community Services Division
          
             Diversity, Equity & Inclusion Office
          
             Economic Development Division
  

    

  




    

  
    
      
        Development Services

      
    

  

  
    
      The Development Services Department manages growth and development within the City of Hayward by applying regulations and standards that make the City a desirable place to live, work, and play.
Our Divisions:
[bookmark: Building Division]Building | [bookmark: Code Enforcement]Code Enforcement | [bookmark: Housing Division]Housing | [bookmark: Planning Division]Planning 
      View Department    

  

  

      
      

      

    

  




    

  
    
      
        Finance

      
    

  

  
    
      The Finance Department provides fiscal oversight and management for the City and its various related organizations. 
      View Department    

  

  

      
      

      

    

  




    

  
    
      
        Fire

      
    

  

  
    
      The Mission of the Hayward Fire Department is to protect lives and property by providing Superior Fire Suppression and Emergency Medical Services (EMS), Supported by Prevention Through Responsible Regulatory and Educational Programs.
      View Department    

  

  

      
      

      

    

  




    

  
    
      
        Human Resources

      
    

  

  
    
      Welcome to the Human Resources Department! Our team of HR professionals strives to serve Hayward's community need for a diverse, well qualified, and high performing workforce by developing and implementing strategies specifically designed to maximize individual and organizational performance. We cultivate positive working relationships by creating and enhancing valuable services that attract, develop and retain a talented and diverse workforce.
      View Department    

  

  

      
      

      

    

  




    

  
    
      
        Information Technology

      
    

  

  
    
      The mission of the Information Technology Department is to provide access to and support of technology resources, for both information and communication, which is timely, accurate, reliable and secure.
      View Department    

  

  

      
      

      

    

  




    

  
    
      
        Library Services

      
    

  

  
    
      The Library Department will deliver equal opportunity in education to Hayward residents, preserve and improve quality of life for all members of the community, and contribute to the ongoing health and success of a thriving Hayward.
[bookmark: Library Portal]Visit the Library Portal
      View Department    

  

  

      
      

      

    

  




    

  
    
      
        Maintenance Services Department

      
    

  

  
    
      Welcome! Our department works for City residents and visitors, as well as our City employees to provide services that make our community safe, clean, and green. Our four department divisions include Facilities Management, Fleet Management, Landscape Maintenance and Streets Maintenance.
      View Department    

  

  

      
      

        
             Streets Maintenance
          
             Landscape Maintenance
          
             Facility Management
          
             Fleet Management
  

    

  




    

  
    
      
        Police

      
    

  

  
    
      In partnership with the community, we will create and maintain neighborhoods capable of sustaining civic life. We commit to reducing the levels of crime, fear, and disorder through community-based, problem-oriented, and data-driven policing
      View Department    

  

  

      
      

      

    

  




    

  
    
      
        Public Works & Utilities

      
    

  

  
    
      The Public Works & Utilities Department is to plan, design, construct, operate, and maintain the City’s public infrastructure, facilities, and related services, including the City’s roads, airport, water service, wastewater service, stormwater management, solid waste and recycling in a safe, reliable, innovative, and efficient manner, in full compliance with all applicable local, state, and federal laws and regulations; and to manage City-wide-ranging environmental sustainability activities and climate change issues.
      View Department    

  

  

      
      

        
             Engineering Division
          
             Environmental Services Division
          
             Hayward Executive Airport
          
             Transportation Division
          
             Utilities Division
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	Open Data
	Access Hayward
	Permit Center


YOU ARE HERE.
SO IS EVERYTHING ELSE.Stay informed about what's happening in your neighborhood and around town.
Sign Up for the Stack
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        The City of Hayward is at your service! Access Hayward is an online tool that connects you directly to the people, services, and resources that make our city great. 

         
          Report

            Problems

          Graffiti, abandoned cars or public safety concerns: report these and other issues directly to us and we’ll get to work on them.

           
          Ask

            Questions

          You have questions, we have answers. Use Access Hayward to make sure your question is routed to the right person and handled properly by our team.

           
          Make a

            Suggestion

          We want to hear from you! This is a quick and easy way to make a suggestion, compliment a member of our staff or share an idea with us

           

        
          Download the Access Hayward app for your mobile phone.

           Get the iPhone App  Get the Android App 

      

    

     
  

   





  





  

 

      
   Translate
  
Please choose a language below to be translated by Google.



Select Language
English
Chinese (Simplified)
Chinese (Traditional)
Filipino
French
German
Korean
Pashto
Persian
Portuguese
Russian
Spanish
Vietnamese







  

 

      
  Search

You are here. So is everything else.

      Search form
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