
         CITY OF HAYWARD  
 
 
 SOLID WASTE MANAGER 
 
 
DEFINITION 
 
Under general direction to plan, direct, organize, coordinate and implement the City's Solid Waste 
Management Program.  
 
 
SUPERVISION RECEIVED AND EXERCISED 
 
Receives general direction from the Deputy Director of Public Works - Utilities. 
 
Provides supervision to professional, technical and clerical staff. 
 
 
ESSENTIAL DUTIES 
 
1. Participates in the development and implementation of goals, objectives, policies, and priorities 
of the Solid Waste Management Program. 
 
2. Plans, organizes, implements and evaluates the functions and activities of the City's solid waste 
reduction and disposal programs, and the programs in the City's Source Reduction and Recycling 
Element (SRRE). 
 
3. Evaluates and recommends alternative projects through economic feasibility analyses and 

implementing pilot programs, as required. 
 
4. Develops proposals to secure Federal, State and local grants for solid waste management 
programs. 
 
5. Manages the solid waste franchise agreement and other contract bidding, selection, and 

monitoring processes for compliance and required levels of service.  
 
6. Directs research, performs analyses and makes recommendations on various solid waste related 
matters including legislative and contracting activities, public information campaigns, new programs, 
existing services, equipment and personnel requirements, processes and procedures. 
 
7. Provides staff support to Council Committees, as directed. 
 
8. Responds to citizen complaints and otherwise confers with the general public, community 
groups, Councilmembers, advisory bodies and City staff regarding solid waste matters, as needed.  
 
9. Serves as the City representative to various regional, County, State, and Federal committees or 

agencies, as directed. 
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ESSENTIAL DUTIES (continued) 
 
10. Prepares and administers the solid waste program budget. 
 
11. Supervises, trains and evaluates assigned staff. 
 
 
OTHER JOB RELATED DUTIES 
 
1. Performs related duties as required. 
 
 
JOB RELATED AND ESSENTIAL QUALIFICATIONS 
 
Knowledge of: 
 
A. Current technical, environmental and political issues in the area of solid waste management.  It 

includes, but is not limited to, knowledge of solid waste collection, disposal, resource recovery 
and recycling methods and systems; environmental issues and concerns related to solid, 
hazardous and recoverable waste collection and disposal; and local, state and federal 
legislation, regulations and judicial decisions concerning waste management. 

 
B. Agencies and firms with jurisdiction and expertise in solid waste planning and operation. 
 
C. Principles and practices of program development and management in a governmental agency.  

It includes, but is not limited to, principles and practices of public administration; program 
planning and implementation; public sector budget preparation and administration; county, 
state and federal grant programs; and public information practices. 

 
D. Contract negotiations and procedures development including fiscal monitoring of contracts. 
 
E. Cost elements and revenue sources connected with waste collections, disposal and recycling. 
 
Ability to: 
 
E. Effectively organize, direct, and coordinate the activities of a program. 
 
F. Conduct feasibility studies involving solid waste collection and disposal, source reduction and 

recycling programs, and related subjects. 
 
G. Work with community groups, agencies and other jurisdictions to resolve issues related to solid 

waste management. 
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Ability to (continued): 
 
H. Represent the City in relations with local, state and federal agencies on issues within the scope 

of management responsibilities. 
 
I. Speak and respond to the community groups, news media and the general public. 
 
J. Interpret and make decisions in accordance with laws, regulations and policies; analyze issues, 

legislation, regulations and court decisions. 
 
K. Communicate clearly and concisely, orally and in writing. 
 
L. Supervise, train and evaluate assigned professional, technical and clerical staff. 
 
M. Develop and maintain effective working relationships with individuals and with groups. 
 
 
EXPERIENCE AND TRAINING 
 
Any combination equivalent to experience and training that could likely provide the knowledge, 
abilities and skills would be qualifying.  A typical way to obtain knowledge and abilities would be: 
 
 Experience: 
 Four years progressively responsible experience in municipal administrative work, some of 

which includes responsibility for and knowledge of solid waste management or recycling 
programs. 

 
 Training: 
 Equivalent to a Bachelor's Degree from an accredited college or university with major work in 

public or business administration, environmental science, environmental engineering, planning, 
or a related field.  A Master's Degree is desirable. 

 
 
SPECIAL REQUIREMENTS 
 
 Essential duties require the following physical abilities and work environment: 
 
 Ability to travel independently within and outside the City limits to fulfill the assigned duties 

and responsibilities.  Ability to move about in a general office environment and access a 
computer. 
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PROBATIONARY PERIOD:  One Year. 
727CS93 
September 1990 
Revised October 1993 
AAP GROUP: 2 
FPPC STATUS: Designated 
FLSA STATUS: Exempt 
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