NOTICE OF PROPOSED RECYCLED WATER RATE
May 17, 2019

TO:

Potential Recycled Water Parcel Owners and Ratepayers in the City of Hayward Service Area
(Please forward this notice to the ratepayer)

The City of Hayward is implementing the Recycled Water Project, which will provide a locally sustainable and drought-proof supply
of recycled water to customers for irrigation and industrial uses. The proposed recycled water rates will be effective October 1, 2019
and October 1, 2020. A public hearing will be held by the Hayward City Council regarding the proposed rates on Tuesday, July 2,
2019, at 7:00 p.m., at the Hayward City Hall, 777 B Street. Rates and charges, which may be adopted at the public hearing, will not
exceed the proposed rates presented in this notice.
Este aviso contiene información importante sobre el costo de servicio de agua y del sistema de alcantarilla de la Ciudad de
Hayward. Para obtener esta información en español, por favor llame a la Ciudad de Hayward al (510) 583-4700.

RECYCLED WATER RATES
The City of Hayward relies on recycled water rate revenue to fund the costs of providing recycled water service. Therefore recycled
water rates must be set at sufficient levels to recover the cost of treatment, operating and maintaining the water storage and
distribution system, and capital repair and replacement. Recycled water rates are comprised of two parts: recycled water usage
rates and recycled water service fees.

PROPOSED RECYCLED WATER USAGE RATES
Recycled water usage revenues pay for the costs of delivering recycled water, and are based on the quantity of recycled water used
as measured by your water meter. Hayward’s recycled water usage rate is comprised of a uniform rate schedule for all recycled
water customers, which is a minimum 25% reduction compared to non-residential potable water usage rate.

Uniform Tier

Rate/ccf
Oct 1, 2019

Rate/ccf
Oct 1, 2020

$5.16

$5.16

Note: One ccf of water equals 748 gallons.
The City’s proposed non-residential potable water rate is $6.95 (1 – 200 ccf) and $8.29 (over 200 ccf).

PROPOSED RECYCLED WATER SERVICE FEES
Recycled water service fees, which are based on meter size, pay for fixed costs of providing service, such as billing, customer service,
debt service obligations, meter service, and repairs, and do not vary with the quantity of water purchased.

PROPOSED BIMONTHLY RECYCLED WATER SERVICE FEES
Proposed
Proposed
Meter Size
Oct 1, 2019
Oct 1, 2020
$28.00
$32.00
5/8 inch
$38.07
$43.51
3/4 inch
1 inch
$57.67
$65.91
1 1/2 inch
$126.27
$144.31
2 inch
$222.25
$254.00
3 inch
$560.88
$641.00
4 inch
$1,111.08
$1,269.80
6 inch
$1,960.00
$2,240.00
8 inch
$2,713.38
$3,101.00

SUBMITTING WRITTEN PROTESTS
The proposed rate changes will not take effect if written protests are received from a majority of affected property owners and
tenants responsible for paying utility bills. If you wish to protest the proposed service rate increases, the City must receive your
written protest by mail or hand delivery before the close of the public hearing on July 2, 2019. Mail or deliver written protests to:
City of Hayward, 777 B Street, Hayward, CA 94541, Attention: City Clerk. For your protest to be counted, it must indicate your
name, and either the address(es) or water/sewer account number(s) of your property or properties.
Assistance will be provided to those requiring accommodations for disabilities in compliance with the Americans with Disabilities Act
of 1990. Accommodations must be requested at least 48 hours in advance by calling (510) 583-4400 or TDD (510) 247-3340.

