
2025 
Annual Water Quality Report



The City of Hayward (City) is pleased to present the 2025 Water Quality Report (Consumer
Confidence Report) to our customers and interested parties. This report provides information about
where our drinking water comes from, how it is treated, and details about its quality. 

Water quality is monitored by the San Francisco Public Utilities Commission (SFPUC) and the City of
Hayward to ensure that we continue to meet and exceed all state and federal standards. In 2025, The
City met all state and federal drinking water health standards. The following sections of this report show
the testing and monitoring results for the period of January 1 to December 31, 2025, and may include
earlier monitoring data.
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	Special Health Needs
	Protection of Watersheds
	The SFPUC conducts watershed sanitary surveys for the Hetch Hetchy water source annually, and for non-Hetch Hetchy surface water sources, every five years. The purpose of the surveys are to evaluate the sanitary conditions and water quality of the watersheds, and to review the results of watershed management activities conducted in the preceding years.
	The latest sanitary surveys for the non-Hetch Hetchy watersheds were completed in 2021 for the years 2016 to 2020. With support from partner agencies, including the National Park Service and US Forest Service, the SFRWS’s watershed protection management activities and surveys were completed. Wildfire, wildlife, livestock, and human activities continue to be potential contamination sources. For more information, contact the SWRCB-DDW at (510) 620-3474.

	Fluoridation & Dental Fluorosis
	Mandated by State law, water fluoridation is a widely-accepted practice proven to be safe and effective for preventing and controlling tooth decay. The SFPUC has maintained an optimum water fluoride of 0.7 milligram per liter (mg/L, or part per million, ppm) since May 2015 based on the Centers for Disease Control and Prevention (CDC)’s and the SWRCB-DDW’s regulatory guidance on the optimal fluoride level. Infants fed formula mixed with water containing fluoride at this level may still have a chance of developing mild to very mild dental fluorosis (tiny white lines or streaks in their teeth). These marks are often only visible under a microscope. Even in cases where the marks are visible, they do not pose any health risk. The CDC considers it safe to use optimally fluoridated water for preparing infant formula. To lessen the chance of dental fluorosis, you may choose to use low-fluoride bottled water to prepare infant formula. However, children may still develop dental fluorosis due to fluoride intake from other sources such as food, toothpaste, and dental products.
	Contact your healthcare provider or the SWRCB-DDW if you have concerns about dental fluorosis.
	For additional information about fluoridation or oral health, visit the SWRCB’s website at: www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/Fluoridation.html, or the CDC website at www.cdc.gov/fluoridation.


	Hayward Water System Water Quality Data for Year 2025[1]
	MCL/TT
	TURBIDITY
	NTU
	N/A
	NTU
	N/A
	N/A
	DISINFECTION BY-PRODUCTS AND PRECURSOR
	N/A
	N/A
	MICROBIOLOGICAL
	0 PS
	INORGANICS
	ND - 0.1
	ND
	ND - 0.9
	ND - 0.4
	ND
	MRDL = 4.0
	MRDLG = 4
	RAL
	PHG

	Hayward Water System Water Quality Data for Year 2025 (Continued)[1]
	Constituents with Secondary Standards
	Unit
	SMCL
	PHG
	Range
	Average
	Typical Sources in Drinking Water
	Chloride
	ppm
	500

	N/A
	<3 - 11
	5.4
	Runoff / leaching from natural deposits
	Iron
	ppb
	300

	N/A
	<6 - 36
	Leaching from natural deposits
	Manganese
	ppb

	N/A
	<2 - 2.7
	<2
	Leaching from natural deposits
	Specific Conductance
	µS/cm
	1,600

	N/A
	32 - 346
	189
	Substances that form ions when in water
	Sulfate
	ppm
	500

	N/A
	1 - 45
	Runoff / leaching from natural deposits
	Total Dissolved Solids
	ppm
	1,000

	N/A
	24 - 197
	111
	Runoff / leaching from natural deposits
	Turbidity

	NTU
	N/A
	<0.1 - 0.3
	0.1
	Soil runoff
	Non-Regulared Water Quality Parameters
	Unit

	ORL
	Range
	Average
	Alkalinity (as CaCO3)
	ppm

	N/A
	8 - 131
	Boron
	ppb

	1,000 (NL)
	21 - 71
	Calcium (as Ca)
	ppm

	N/A
	3.1 - 29
	Chlorate [7]
	ppb

	800 (NL)
	<20 - 281
	Giardia lamblia
	cyst/L

	N/A
	0 - 0.05
	0.01
	Hardness (as CaCO3)
	ppm

	N/A
	8.1 - 112
	Magnesium
	ppm

	N/A
	0.2 - 10
	5.1
	pH

	N/A
	8.5 - 9.5
	9.2
	Silica
	ppm

	N/A
	5.3 - 7.8
	6.6
	Sodium
	ppm

	N/A
	3.1 - 29
	Total Organic Carbon [8]
	ppm

	N/A
	1.4 - 3.1
	2.1

	KEY
	< / <
	Max
	Min

	N/A
	ND
	NL
	NTU
	ORL
	ppb
	ppm

	PS
	RAL
	µS/cm
	= less than / less than or equal to
	= Maximum
	= Minimum
	= Not Available
	= Non-Detect
	= Notification Level
	= Nephelometric Turbidity Unit
	= Other Regulatory Level
	= parts per billion
	= parts per million
	= Number of Positive Samples
	= Regulatory Action Level
	= microSiemens/centimeter
	Footnotes
	[1] All results met State and Federal drinking water health standards. [2] These are monthly average turbidity values measured every 4 hours daily at Tesla Treatment Facilities. [3] This is the highest locational running annual average value. [4] Natural fluoride in the Hetch Hetchy water was ND.  Elevated fluoride levels in raw water at the SVWTP were attributed to the transfer of the fluoridated Hetch Hetchy water  into San Antonio Reservoir. The fluoride level in our treated water ranged from 0.5 ppm to 0.8 ppm with an average of 0.7 ppm.
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