






































































































































































































































Effective October 1, 2009

Commercial and Industrial Coded Users: The following service units shall apply to the corresponding
User Classification Code (UCC) categories of usage:

UCC |User Classification Service Units *per 100 cu. ft. of Service Units *per 100 cu. ft. of
: : "~ water used ‘ water used '
(with irrigation meter) (without irrigation meter)
2010 |Meat Products | ' 0.386 0.347
2011 |Slaughterhouse } 0.442 0.397
2020 |Dairy Products " 0.314 - 0.283
Processor _ :
2030 |Canning and Packing 0.217 ' 0.195
2040 |Grain Mill , 0.291 ’ 0.262
2050 |Bakery 0.342 ' 0.308
2070 |Fats and Oils 0.204 0.184
2080 |Beverage Bottling 0.195 0.175 |
2090 |Food Manufacturing 0.780 _ 0.702
12600 |Pulp and Paper Product 0.253 _ , 0.228
. |Manufacturer ' : :
2810 |Inorganic Chemicals : 0.3568 , - 0.322
2850 |Paint Manufacturer 0574 . 0516
3110 |Leather Tanning 0.763 0.687
3410 |Fabricated Metal 0.093 0.083
5812 |Eating Place - 0.342 ' 0.308
(without interceptor)
7210 |Commercial Laundry ‘ 0.192 ' 0.172
7218 |Industrial Laundry 0.308 ' 0.278
~ |5813 |Eating Place 0.259. _ : 0.233
(with interceptor) ' S :
9999 |All other UCC, including | 0.160 0.144
motels, hotels, and .
rooming houses

* One-service unit = $24.48

All non-critical commercial and industrial users will be included in the above UCC classification that most
closely represents the wastewater discharge strength and characteristics in comparison with the domestic
wastewater definition in the Regulations, as determined by the Director of Public Works. The UCC
designation of a particular industry may not necessarily correspond to the Standard Industrial
Classification (SIC) which may be assigned for other purposes. : .

107



.Effective October 1, 2009

The foIIowmg service charge shall apply to the corresponding User Classification Code (UCC) categories

of usage:
UCC |User Classification Sewer Service Charge Sewer Service Charge
per 100 cu. ft. of water used per 100 cu. ft. of water used
: (with irrigation meter) (W|thout irrigation meter)

2010 |Meat Products - $9.44 ' _ $8.49

2011 |Slaughterhouse $10.81 ' $9.73

2020 {Dairy Products ' ; $769 - - $6.92
Processor

2030 |Canning and Packing . $531 . ' $4.78

2040 (Grain Mil T $a2 9641

2050 |Bakery _ $8.36 ' $7.53

2070 {Fats and Oils $4.99 $4.50

2080 |Beverage Bottling - $4.76 - $4.28

2090 {Food Manufacturing $19.09 $17.17

2600 [Pulp and Paper Product $6.19 $5.57

- |Manufacturer ‘ '

2810 (Inorganic Chemicals - $8.75 $7.87

2850 |Paint Manufacturer $14.04 $12.63

3110 [Leather Tanning $18.67 $16.80

3410 [Fabricated Metal _ $226 . $2.04

5812 |Eating Place ' : $8.36 : $7.53
(without interceptor) _ '

7210 |[Commercial Laundry $4.69 : : $4.21

7218 |Industrial Laundry : $7.54 $6.79

5813 |Eating Place $6.33 $5.70
(with interceptor) »

9999 (All other UCC, including $3.92 $3.52
motels, hotels, and .
rooming houses

All non-critical commercial and industrial users will be included in the above UCC classification that most
closely represents the wastewater discharge strength and characteristics in comparison with domestic
wastewater definition in the Regulations, as determined by the Public Works Director, The UCC
designation of a particular industry may not necessarily correspond to the Standard Industrial
Classification (SIC) which may be assigned for other purposes. :
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Effective October 1, 2010

Commercial and Industrial Coded Users: The following service units shall apply to the corresponding
User Classification Code (UCC) categories of usage:

UCC |User Classification Service Units *pef 100 cu. ft. of | Service Units *per 100 cu. ft. of
-water used water used
(with irrigation meter) (without irrigation meter)
2010.|Meat Products 0382 0.344
2011 |Slaughterhouse 0.442 ' 0.398
- |2020 |Dairy Products . -0.312 0.281
____|Processor
2030 |Canning and Packing ' 0.216 0.194
2040 |Grain Mill ©0.291 0.262
2050 |Bakery 0.340 0.306
2070 [Fats and Oils ~ 0203 ‘~ 0.183
2080 (Beverage Bottling . '0.193 ’ - 0174
[2090 |Food Manufacturing 0.775 : 0.697
2600 |Pulp and Paper Product 0.253 0.227
Manufacturer _ ' ‘ ‘
2810 {Inorganic Chemicals - 0.359 v 0.323
2850 |Paint Manufacturer 0.572 0.515
-13110 |Leather Tanning 0.760 ’ 0.684 |
-[3410 [Fabricated Metal : 0.092 , 0.083
5812 |Eating Place . 0.340 ' : . 0.308
(without interceptor) : '
7210 |{Commercial Laundry : "0.190 : - 017
7218 |Industrial Laundry 0.307 C 0.277
5813 |Eating Place : . 0.257 0.232
- |[(with interceptor) :
9999 |All other UCC, including |. ~ - 0.160 0.144
motels, hotels, and
rooming houses

* One service unit = $25.70

All non-critical commercial and industrial users will ‘be included in the above UCC classification that most
closely represents the wastewater discharge strength and characteristics in comparison with the domestic
wastewater definition in the Regulations, as determined by the Director of Public Works. The UCC
designation of a particular industry may not necessarily correspond to the Standard Industrial
Classification (SIC) which may be assigned for other purposes.
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Effective October 1, 2010

The following service charge shall apply to the

corresponding User Classification Code (UCC) categories .

of usage:
" {UCC |User Classification. Sewer Service Charge Sewer Service Charge
’ per 100 cu. ft. of water used per 100 cu. ft. of water used
(with irrigation meter) (without irrigation meter)
2010 |Meat Products $9.82 $8.84
2011 |Slaughterhouse $11.36 $10.22
2020 |Dairy Products $8.02 ' ‘ $7.22
Processor : ' - . .
2030 [Canning and Packing -$5.55 _ $5.00
2040 |Grain Mill : $7.48 - $6.73
2050 |Bakery ' $8.74 : $7.86
2070 |Fats and Oils $5.22 $4.70
2080 |Beverage Bottling $4.96 : ' - $4.46
2090 (Food Manufacturing $19.92 $17.91
2600 |Pulp and Paper Product $6.50 $5.83
- |Manufacturer : ' ‘
2810 |Inorganic Chemicals $9.23 ' $8.30
2850 |Paint Manufacturer $14.70 ' _ $13.23
3110 |Leather Tanning $19.53 : $17.58
3410 |Fabricated Metal ’ $2.36 - $2.13
5812 |Eating Place $8.74 $7.86
_|(without interceptor)
7210 |Commercial Laundry ' - $4.88 - ‘ ’ $4.39
7218 |Industrial Laundry $7.89 : ' _ $7.12
5813 |Eating Place $6.60 $5.96
(with interceptor) ' '
9999 (All other UCC, including $4.11 _ $3.70
~ |motels, hotels, and : .
rooming houses

All non-critical commercial and industrial users will be included in the above UCC classification that most
closely represents the wastewater discharge strength and characteristics in comparison with domestic
wastewater definition in the Regulations, as determined by the Public Works Director. The UCC
designation of a particular industry may not necessarily correspond to the Standard Industrial
Classification (SIC) which may be assigned for other purposes.
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(6) ‘Unclassified and Critical Users

(a) “Critical Users” and those whose discharge does not respond to any'UCC
because of variations in wastewater constituents or treatment costs shall pay
an amount calculated in accordance with the following formula where,

C= V(160 Cv +CB x BOD + CS x SS)
M
C= SeWer service charge during period for which billing is
calculated. :
V= 'Volume of water consumed per hundred cubic feet (CCF) during
: period for which the billing is calculated (total of public water
service, metered flow and all private sources, except those
meters or services specifically identified for irrigation purposes
_only). '
"BOD= Average Biochemical Oxygen'Demand, in milligrams per liter,
from user during period for which the billing is calculated. '
SS= Average Suspended Solids, in milligrams per liter, from user .
during period for which the billing is calculated.
_ - 10-01-09 10-01-10
'Cv = Treatment cost per hundred cubic feet of water : $1.94457 $2.02728
CB = Treatment cost per pound of BOD - $0.57533 $0.59500
CS = Treatment cost per pound of SS $0.75190 : $0.79502

M = 160 for users with separate irrigation meters; and 178 for users without separate irrigation meters.

(b) The minimum fee for each user shall be that established for one (1) Service
Unit per month. '

(7) Wastewater Discharge Permit Fees and Miscellan_eous'Charges

- (a) Wastewater Discharge Permit Fees

_ Permit

Type of Permit New Permit Renewal ‘Amendment
Categor'ical $1,970.00 $1,340.00 $510.00
Categorical Non- $1,480.00 $1,050.00  $450.00
Significant '
Non-Categorical $1,260.00 $910.00 $370.00 .
Significant ' '
Groundwater $660.00 ~ $400.00 $240.00
Non-Sewered Credit - $360.00 $360.00 © N/A
Special Purpose $350.00 N/A N/A

- (One-time discharge)
(b) Comipliance Schedule (for correction of violations) $620.00
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(9] Wastewater Sampling

o~~~

1
2
3
4
5

_—~ o~

6

Composite Sample with Lab Costs
Composite Sample without Lab Costs
Grab Sample

Violation Follow-Up Sample.with Lab Cost

Violation Follow-Up Sample without Lab Cost |

Sampling Equipment Fee

(c) Violation follow-up inspection

" (d) Development Plan Review

i. Ihdustrial
ii. Commercial
iii. Residential

2. WATER SERVICE CHARGES AND INSTALLATION FEES

$530.00
$270.00
$170.00
$530.00
$270.00
$25.00

$310.00

$150.00

a. Water Services charges for labor and materials (Reference: Hayward Municipal
Code, Chapter 11, Article 2, Section 11-2.02 and 11-2. 04)

(1 Single Services. (Also see (4) below)

Meter Size

(a) 5/8"x3%"-
(b) 3/4”x3/4"
(c) %'x1"
(d) 1"x1"

- (e) 1"x1%"

B 1% x1%
(9) 1% x2
(hy 2"x2"
(i) Largerthan 2" x 2"

(2)  Manifold Service. (Also see (4) below)

- Meter Size Service Size
(a) 5/8" x5/8". ' 1"
( ) 3/4" 3/)! 1ll
() 1"x1" 1%
(d 1”"x1% 2"
() 12" x1%" o
(f) 1 1/” 2!1 . 2”

9) 2'x2" r

(h) More than two meters
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Fee

$2,880.00
$2,880.00
$3,230.00

- $3,230.00

$4,000.00
$4,000.00
$4,300.00
$4,300.00
Actual cost of
labor, materials,
& equipment

Fee

$3,940.00
$3,980.00
$4,050.00
$4,210.00
$4,370.00
$4,500.00
$4,620.00-
Actual cost of
labor, materials,
& equipment



3)

(4)

Meters Set on Existin'g Service. (Also see (4) below)

Meter Size Fee

(a) 5/8" ' $180.00

(b) %’ ‘ $200.00

(¢ 1 $310.00

(d 1% $470.00

(e) 27 - r $580.00

(H Largerthan 2’ Actual cost of
labor, materials,
.&equipment

All meters in new developments shall have remote radlo read capability. The
cost for remote read capability is $200 per meter, whrch is in addition to the fees
listed above. - '

b. Water Service, Construction ‘Work, Temporary Service (Reference: Hayward
Municipal Code, Chapter 11, Article 2, Section 11-2.22)

(1)

The m onthly meter service charge on all hydrant meters shall be as follows

(@) 5/8" meters . $ 4 00 mo.
(b) %" meters - _ $ 6.00 mo.
(c) 1" meters $ 10.00 mo.
(d) 1 %" meters - $19.00 mo.
‘(e) 2" meters $ 31.00 mo.
() 3" meters ' $.62.00 mo.
(g) 4" meters $ 97.00 mo.
(h) 6" meters ' : $194.00 mo.
() 8" meters- $310.00 mo.
() - 10" meters $446 00 mo.

All hydrants meter accounts will accrue charges for minimum monthly

~ consumption on the foIIowrng amounts, whether or not this amount of water is

)

actually used.

(a) 5/8"or %” meters : 1,000 cu ft.
(b) 1" or1 %" meters v 1,700 cu ft.
(c) 2" meters ‘ : 2,800 cu ft.
(d) 3" meters : 2,800 cu ft.
(e) 4" meters ’ 4,000 cu ft.
() 6" meters - B, 000 cu ft.

Failure to Report Hydrant Meter Reading shall cause a $60.00 charge for each:
month that a reading is not reported (Hayward Municipal Code, Chapter 11,

Article 2, Section 11-2.22). This charge is in addition to service charges and
water usage charges.
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c. Water Sysfem Faciltes Fee (Reference Hayward Municipal Code, Chapter 11,

Article 2, Section 11-2.54)

~ Facilities Fees shall be as follows:

(1) Residential units with
standard services (5/8"
_ meter) or residential
units with inside
sprinkler system re-
quired by Fire Dept.
" (1"meter) :

Each single-family dwelling,

or one-family dwelling unit

$5,726.00

$5,726.00

in a multiple dwelling or each

mobile home ot in a mobile
home park.

Non-residential units, each
separate irrigation service,

and residential units with meter
size larger than 5/8” (or larger

than 1” with required inside
sprinkler system).

- An amount based on the size of
each meter serving a water supply
system to the premises as follows:

. (a) 578"
(b)
(©)
(d)
(€)
(f) 3

(9). 4
(h) -6

3/4”
1 ”
1 1/2"

2"'

0 &
0 10°

(3) Fire Service
per service
regardless
of size.

$5,726.00
. $8,590.00-

" $14,320.00
$28,630.00
$45,810.00
$91,620.00
$143,150.00
$286,300.00
$458,080.00
$658,490.00
$5,726.00
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d. Meter Services Charges inside City (Reference: Hayward Mumcmal Code, Chapter
11, Artlcle 2, Sectlon 11-2.60)

(1)» The bimonthly standard meter service charge for all metersv (except temporary
service for construction work), based on size of meter, shall be as foliows:

(a) 5/8" meter (standard service) $ 9.00

(b) %" meter $ 1220
(¢} 1" meter $ 18.50

(d) 1% meter $ 40.60

(e) 2" meter - $ 7140 .
(f)- 3" meter ' : $180.20
(9) 4" meter ' $ 357.00
(h) 6" meter T $629.80
(i) 8" meter _ ’ $871.80
(i) 10"meter v , $1,050.40

(2) Exemption for Low Income:
-Notwithstanding any other provisibn of Hayward ‘Municipal Code, Chapter 11,
Article 2, a bi-monthly meter service charge of $1.45 shall be imposed by this
subsection upon any customer that: -

(a) meets the City income gundellnes as defined in the AlI City Department
section of the Master Fee Schedule and :

(b) files with the Revenue Division of the Finance Depal’crhent a discount
application and adequate documentary evidence showing that the applicant
comes within the provision of subparagraph (a).
(3) The water usage charge based on the number of cubic feet of water supplled
durmg each-billing period shaII be as follows:
Singie Family Residential (including duplex, triplex and fourplex accounts)

Cost Per CCF of Metered Water Consumption

Inside City of Hayward Eff. Oct1,2009 ~  Eff. Oct 1, 2010

1t08 ccf'(hundred cubic feet) : $2.50 $2.90
9 to 25 ccf _ . $2.90 $3.40
26 to 60 ccf : $3.65 $4.25
Over 60 ccf ' $4.00 - .$4.65
Outside City of Hayward

1to 8 ccf : $3.75 $4.35
9 to 25 ccf ' _ $4.35 $5.10
26 to 60 ccf ‘ $5.48 $6.38

Over 60 ccf $6.00 $6.98
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Multi-Family and Non-Residential

Cost Per CCF of Metered Water Consumption

Inside City of Hayward Eff. Oct 1, 200§ Eff. Oct 1, 2010
1 to 200 ccf | . $325 $3.65
Over 200 ccf - $3.65 , $4.20
Outside City of Hayward |

1 to 200 ccf | $4.88 $5.48
Over 200 ccf $5.48 $6.30

‘Note: hundred cubic feet = approximately 748 gallons of water

e.

Fire Service Connections Inside City (Reference: Hayward Municipal Code, Chapter
11, Article 2, Section 11-2.39)

The fire sérvice charge per each billing period shall be as follows:

1. 2" and smaller fire service connection $25.00
2. 4" fire service connection $29.00 °
3. 6" fire service connection $42.00
4. 8" fire service connection $42.00
5. 10" fire service connection : $50.00

Fire Service Connections Outside City (Reference: Hayward Municipal Code,
Chapter 11, Article 2, Section 11-2.41)

The fire service charge per each billing period shall be as follows:

1. 2" and smaller fire service connection $37.50
2. 4" fire service connection v $43.75
3. 6" fire service connection $62.50
4, 8" fire service connection ' - $62.50
5. 10" fire.service-connection $75.00

A 50% surcharge on water usage and a domestic sewer service charge shall be
applied in the event that a fire service connection is used for any purpose other than
those specifically identified in the Hayward Municipal Code, Chapter 11, Article 2, .
Section 11-2.20, that is, for extinguishing fires or authorized testing of the fire
protection system(s). :

Other Water System Fees and Charges

Account Establishment Fee ‘ : $ 35.00
After-Hours Meter Activation Fee $60.00
Meter Lock Fee : $70.00
Meter Removal Fee - $70.00
Meter Test Fee (up to 1 Yz-inch meter) $60.00
Meter Test Fee (2-inch meter or larger) $260.00
Noticing Fee : $ 5.00
Special Billings
1. Special Requests for Water Billing
(@ Base Rate Services $26.00
~(b) Each Additional Meter : . $ 900
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3. STORMWATER SYSTEM SERVICE CHARGES

(Charges authorized upon effective date of Stormwater Management and Urban Runoff Control -
Program Ordinance Implementing Hayward Municipal Code Chapter 11, Article 5) (Reference:
Hayward Municipal Code Section 11-5.53) - ' :

(a) - STORMWATER SERVICE CHARGES
(1) (2) @)
Land Use Category Déscrip_tion . LUF Minimum  Runoff SSr?gfﬁng?\r(ﬁr
t . Parcel Size Eactor R
(Acre) - -
. Commercial/ndustrial A 0.25 8 $338.32
. Parking Lots P 0.25 -8 $285.60
. Utilities U 0.25 8 $285.60
. Institutional/Apartments B 0.25 6 $285.60
« . Condominium €D # 8 $285.60
«  Single Family upto4- C~ 0.25 4 . $285.60
. Single Family Ranches CR 0.25 4  $285.60
. Vacant Land (Utilized) D 10.00 .005 . ' $285.60
«  Vacant Land (Non- E 17.00 .003 $285.60
«  Owned by Government X 0.25 a4 $285.60
. Parcels w/o Valuation XX B
«  Utilities on Leased Land  UX
. Cemeteries -CX

. Common Area CA
NOTES: '

(1) LUF = Land Use Factor coding system
utilized by Alameda County Flood Control

(2)  Minimum Parcel Size is the minimum size on
which charges are calculated

' (3)  Runoff Factor is-the ratio between impervious
“surface area and total surface area as determined
by the Alameda County Flood Control District

# Condominium parcel size is determined by
dividing the parcel siZe by the total number of units.

* Or as determined

Rate Formula: Service Charge per year = PARCEL SIZE x RUNOFF FACTOR x SERVICE
CHARGE/RUNOFF ACRE/YEAR '
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(b) Stormwater Treatment-Measure Inspection

()] Stormwater Facility Inspections
Industrial (under State Permit)
Industrial (not under State Permit)
Restaurant
Commercial

4. LOW INCOME REFUSE SERVICE RATES

A residential subscriber shall receive a discount in the amount of $6.04 per month for

$250.00
$170.00

$130.00
$120.00

$100.00

refuse service for a single-unit dwelling based on the following:

a. The subscriber meets the City income guidelines as defined 'in the All City
Department section of the Master Fee Schedule and

b. the subscriber files with the Revenue Division of the Departmeht of Finance a
discount application and adequate documentary evidence showing that the

subscriber comes within the provision of subparagraph (a).
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Technology Services

A. VIDEO TECHNICIAN

Video services, including editing and duplication, provided for $75.00/hour

1. Heavyweight Coated Paper (per page)

2. Semi—gloss Photo Paper (per page)

events

B. GIS MAPS
a..  24'x30"
b.  36"x48"
¢ 42"x60

d.  60"x100"
a. 24"x30"
b.  36"x48"
c.  42"x60"
d.

Effective July 1, 2010

60" x 100"
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$4.16 per page
$8.30 per page
$13.27 per page
$28.86 per page

$4.89 per page |

-$9.78 per page

$14.26 per page
$33.98 per page



Glossary of Terms

The following description of fee charges has. been prepared for your convenience. If you have any
questions regarding fee charges, please feel free to discuss them with a member of the City staff.

Annexation Fees:

Charges for time and material costs involved in processing applications for the annexation of property to
the City.

Compliance Services Fees:

Charges |mposed to defray the City's labor and matenals cost of assuring compllance w1th specific City
ordinances such as weed abatement.

Inspection Fees: |

Charges related to the physicabl inspection of facilities, buildings, sites, equipnﬁent, etc.

Licenses and Permit Fees:

Charges imposed to defray the cost ‘incd:rred in processing applications for licenses and permits which

authorize the holder to engage in a specific function or activity, and include the costs of assuring
compliance with related conditions and regulations.

Penalty Fees and Fines:

Charges impdsed for non-compliance with specific City requirements.

Plan Check Fees:

Charges for time and materials costs -fér the detailed inspection of plans submitted td the City for review.
Rental Fees: o

Charges for use of City facilities ahd services.

Service Fees: A

Charges for time and materials costs incurred by the City in the course of providing those services for
which fees or charges are not otherwise specn‘" cally set forth.

Special Services Fees:

Charges for time and materials costs incurred by the City in the course of providing extraordinary
services. .
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