R D

HEART OF THE BAY

"How Are We Doing?"

YOU ARE INVITED TO QUARTERLY MEETINGS
TO DISCUSS YOUR EXPERIENCE IN DOING BUSINESS
WITH THE DEVELOPMENT SERVICES DEPARTMENT

In an effort to provide the community an opportunity to offer input on the
services provided by the City of Hayward’s Development Services Department, we
are holding quarterly meetings on the first Wednesday of March, June,
September, and December from 10:00 - 11:00 a.m. in Room 2A at Hayward City
Hall.

MEETING DATES FOR 20009:
MARCH 4, JUNE 3, SEPTEMBER 2, AND DECEMBER 2

The Development Services Department, which includes the Planning and Building
Divisions and the Residential Rental Inspection Program, places a high priority on
providing outstanding customer service. We want to hear from you regarding
what we are doing right, and what we can do to improve our service and enhance
your experience when doing business in Hayward. We especially encourage those
that have experienced our review processes to attend and provide input,
including architects, contractors, engineers, developers, planning consultants, etc.

| would appreciate your attendance and input, with the goal of making our
process and your experience the best they can be.
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David Rizk, AIC

Director of Development Services Department
(510) 583-4004

david.rizk@hayward-ca.gov
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