
Borders: Minimum border thickness must be 1/4 (0.25”)
thick plus the 1/8 (0.125”) bleed for correct print 
ready artwork. Total border size from the bleed line
is 3/8 (0.375”).

Size (Width x Height): 8.5”x 3.5”

Safe Area: Keep all text within this line  

Finished Size: This is the size where the 
product will be cut to.

Bleeds: Create a 1/8” bleed to make sure 
that ink goes to the edge of the finished size. 
Extend Artwork or graphics to the edge of 
the template

Important Note:
Click on the link to view the artwork setup guideline
http://support.printpapa.com/kb/a313

Do you use the internet? Do you lack access to the internet? What internet issues or 
computer issues do you have? The City of Hayward needs your input for our programs!  

Dear HAYWARD, Are you connected?

Scan the QR code or visit
hayward-ca.gov/internet-survey

to take the survey online

Take the survey over
the phone by calling:

510.583.2131

Call 510.583.2131 to request
a paper survey. Or visit City 

Hall or a Hayward library

Thank you for your time and your valuable feedback. 
Have questions or comments? Contact us at technology.projects@hayward-ca.gov or 510.583.2131

ONLINE PHONE PAPER

Please take our HOME INTERNET SURVEY and enter to win a computer or Lucky gift cards!


